_ UBND TINH BAC GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THON/G Péc lap - Tu do - Hanh phic

Sb: 1275~ ISTTTT —CNTT Bac Giang, ngay 31 thdng08 ndam 2023
VIV hudng dan trng dung cong nghé
thong tin, chuyén ddi s6 vao cong tac xay
dung chinh quyén than thién, cong tac
dan van chinh quyén

Kinh giri: UBND céc huyén, thanh phd.

Thuc hi¢gn Cong van s6 4592/UBND-NC ngay 14/8/2023 ciia UBND tinh
vé viéc trién khai nhiém vu thuc hién quy ché dan chu va chinh quyén than
thién;

Cin cr K& hoach s6 30-KH/BCSDUND-BDVTU ngay 18/8/2021 cua
Ban Can su dang Uy ban nhan déan tinh va Ban Dan van Tinh uy vé xay dung
mo hinh diém “chinh quyén than thién” xa, phuong, thi trin;

S¢ Thong tin va Truyén thong hudng dan cac huyén, thanh phé thuc hién
tmg dung cong nghé thong tin, chuyén doi sé vao cong tac xay dung chinh
quyén than thién, cong tac dan van chinh quyén cdp xa, phuong, thi trdn nhu
Sau.

1. Thuc hién nghiém tic viéc niém yét cong khai danh muc, noi dung, quy
trinh giai quyét thu tuc hanh chinh va cac van dé c6 lién quan dén tha tuc hanh
chinh d4i voi ca nhan va té chuc tai tru s¢ UBND x4, phuong, thi tran, trén muc
thong tin cai cach hanh chinh va trén mang x4 hoi (fanpage, zalo page...), Cong
thong tin dién tir cua x4, phuong, thi tran. ...

2. Cong khai sb dién thoai cua bi thu, pho bi thu dang uy, chu tich, pho
cha tich UBND x4, phuong, thi trdn va can bo cdng chuc cap x4 tai tru so x4,
phuong, thi tran, bo phan Mot cira cap x4, Cong thong tin dién tir cAp XA.

3. B tri cdng chire chuyén mén dé giai quyét kip thai hd so cho to chic,
cdng dan; tiép nhan, giai quyét, tra két qua ho so hanh chinh dang quy trinh, quy
dinh; cha trong giai quyét tha tuc hanh chinh kip thoi, nhanh gon (trong d6 Tuén
coi trong thai do, 18 tiét, tic phong phuc vu nhan dan, liy d6 lam thuée do dé
hoan thién ban than).

4. Lap dat hé thng truyén thanh théng minh tai cac thon, té dan phd
thudc cac xa, phuong, thi tran.

5. Lip camera theo ddi, giam sat, can bo, cong chuc trong 1am viéc truc
tiép v6i nguoi dan ¢ b phan Mot ctra va b phan tiép dan (can bo 1am viéc & bo
phan mot cira, tiép dan).
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6. Xay dung hom thu dién tir, dia chi zalo, facebook,.... dé tiép nhan y
kién gop y cua to chirc, ca nhan, dong thoi lap dat thiét bi dién tir tai bo phan
Mot cira dé nguoi dan danh gia truc tiép hiéu qua cong tac tiép dan, giai quyét
thu tuc hanh chinh.

7. Thuc hién day manh thuc hién céc dich vu cdng truc tuyén toan trinh
va thanh toan phi, 1& phi khéng ding tién mit cho nguoi dan.

8. B4 tri may tinh cd két ndi internet, lap dat hé théng wifi mién phi tai bo
phan Mot ctra cia UBND x4, phuong, thi trin dé phuc vu cong dan nop ho so
truc tuyén.

9. Ctr thanh vién T6 cong nghé s6 cong dong cap x4, thon truc tai bd phan
Mot ctra cép xa dé huong dan, hd trg nguoi dan st dung dich vy cong truc
tuyén.

10. Nang cao chét lugng, hi¢u qua hoat dong cua T6 CNSCP céc cép theo
chi dao ciia Chu tich UBND tinh tai Chi thi sé6 10/CT-UBND ngay 17/08/2023
nang cao chét luong, hiéu qua hoat dong cua T6 CNSCP trén dia ban tinh Béc
Giang, trong d6 trong tam la phé bién, hudng dan, ho tro nguoi dan tiép can, su
dung k¥ ning s6 co ban; dam bao mdi ho gia dinh c6 it nhat 01 thanh vién biét
cach str dung cac k¥ ning s6 co ban, c6 tai khoan VNelD va tai khoan str dung
dich vu cong truc tuyén (Néu cac thanh vién trong ho gia dinh khong c6 kha
nang thi ctr thanh vién T6 CNSCD phu trach giup do, hd tro thuc hién cac dich
vu cong, thanh toan truc tuyén).... qua do6, trd thanh tac nhan thuc déy chinh
quyén chuyén d6i sb tré thanh “chinh quyén than thién”.

S¢ Théng tin va Truyén théng dé nghi UBND cac huyén, thanh phd cin
ctr huéng dan trén chi dao cic xd, phuong, thi trdn ap dung trién khai dé xay
dung thanh cong “chinh quyén than thién” cip xa, phudng, thi trin.

Thong tin khac lién hé: Pong chi Vii Thanh Hoa — Pho truong phong
Cong nghé thong tin, S& Thong tin va Truyén thong. Dién thoai: 0204 2210493.

Tran trong cam on./ .

Noi nhin: KT. GIAM DOC
- UBND tinh (b/c);

- UBND céc huyén, thanh phé;

- Phong VHTT cac huyén, thanh phd;
- Lanh dao So (b/c);

- Cac phong, don vi thudc S¢;

-Luu VT.
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