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BAN CAN SU DANG UBND TINH-  DANG CONG sg'\ﬁ? 3 @“f/f‘ NAM
BAN DAN VAN TiNH UY Béc Giang, ngayffthdng 8 nim 2021

*

S6 %0 -KH/BCSPUBND-BDVTU

KE HOACH
x4y dyng mé hinh diém “chinh quyén thén thién” xi, phwong, thi trin

Thye hién Két luan sb 54- KL/TU ngay 03/3/2021 cia Ban Thudng vu Tinh
uy Ve viée tiép tyc thuc hién Ngh1 quyét s6 110-NQ/TU ngay 11/7/2016 cta Tinh
Gy "vé ting cudng va dbi méi su lanh dao cta cac cp Gy Péang d6i véi cong tac
dan vén trong giai doan hién nay va Chuong trinh céng tac nim 2021 cda Ban Chi
dao tinh v& thuc hién Quy ché dan chii & co 56,

Can ctr K& hoach s§ 18-KH/BDVTU-BCSPUBND ngay 31/3/2021 v8 ph01
hop thuc hién cong tic dan van trén dia ban tinh nim 2021; Ban Cén sy dang Uy
ban nhan dén tinh va Ban Dén vén Tinh by x8y dung Ké hoach xay dung md hinh
diém “Chinh quyén than thién” x4, phudng, thi trin nhu sau:

1. MUC BiCH, YEU CAU

1. Nhdm d6i méi manh m& 18 16i 1am vige cta chinh quyén co s6 tir “ménh
1énh hanh chinh” sang “phuc vy, huéng dan, van dong, thuyet phuc”.

2. Xy dyng phong céach "trong dan, gén dan, hiéu dan, hoc dan v cb trach
nhiém v6i dan", hudng dén sy hai long clia nguoi dan ctia doi ngfl can bd, cong
chirc, chién s§ céng an nhén dan & co s.

3. Viée trién khai x&y dung mé hinh diém phai dugc thuc hién nghiém tic,
tiet kiém; higu qud; dong thoi phai ¢6 sy ldnh dao, chi dao cua cap Uy, chinh quyén
va su phéi hop chit ché gifta cac t6 chie trong hé thong chinh tri.

11. THOI GIAN, BIA PIEM XAY DUNG MO HINH

Uy ban nhén dén tinh va Ban Dan vén Tinh ty thong nhat lya chon, trién khai
x8y dung thi di€m 03 m6 hinh “chinh quyén thén thién” tai Phuong Tran Phu, thanh
pho Bac Giang; thi tran D1 Ngd, huyén Luc Nam; x8 Phiic Hoa, huyén Tén Yén.

Thoi gian thye hién: Ti thang 9/2021 dén thang 10/2022.

I11. NOI DUNG TIEU CHI XAY DUNG MO HINH

1. P6i véi hoat ddng chia chinh quyén

1.1. Pam bao cong khai ddn chi, hudng t6i chinh quyén dién tir

= Thye hién nghiém tic viée cdng khai, minh bach thd tuc hanh chinh va quy
trinh gidi quyet thi tuc hanh chinh va cac van dé co lién quan’ dén thu tuc hanh
chinh d6i voi cac ¢& nhin va to chice tai try s& x&, phudng, thi tran va trén mang xa
héi (fanpage, zalo page, ...), trang théng tin dién tr clia x&, phudng, thi trén ..

- Cbng khai sb dién thoai clia bi thu, pho bi thur dang iy, chu tich, pho chg
tich Gy ban nhén dén xa, phuong, thi trdn va can b, cdng chic cip X4,
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- Niém yét danh muyc thi tuc hanh chinh va ndi dung tling thi fyc hanh chinh
theo quy dinh, cong khai trén muc thong tin cai cich hanh chinh ciia x3, phuong,
thi trAn trén trang thdng tin dién t&r va trang mang xa héi (fanpage, zalo page, ...).

- Thyc hién hé théng tin nhén tra két qua cho t& chirc va cong dén khi dén
giao dich tai tty ban nhin dan x3, phuong; thi trén.

- Lép dit hé thong truyén thanh théng minh tai cac thon, td dan pho thudc
chc x4, phudng, thi trAn xiy dung md hinh didm "chinh quyén than thign".

- Lap camera theo d&i, giam sat can bo, cong chie trong lam viée tryc tiép
voi ngudi dan (cén bd 1lam viée & bd phan mét clra, tiép dén).

- - Xay dung hom thu dién ti, dia chi zalo facebook, ... d& tiép nhan y kién
gop ¥ cua td chire, c4 nhan; dong thoi lap dit thiét bi dién tu: tai bd phén mot cira
dé ngudi dan danh gid tryc tiép hidu qua cdng tac tiép cong dan, gidi quyét cac thi
tuc hanh chinh.

] 2. Bdm: bao co 56 vt chaz‘ moi truong cong s6 van mmh thén thién

- Xay dyng canh quan méi trudng o quan try s& UBND x4, phu’cmg, thi trdn
thuong xuyén dam bio “Sang, xanh, sach, dep, an toan” tao An turorng tbt d6i voi
cong dan khi dén lién h¢, giao dich (bdn hoa, ciy xanh, ghé d4, dién séng...).

- B8 tri may phé t6 phuc vy ngudi dén, t8- chuc khi dén giai quyét tha tuc
hanh chinh theo quy dinh. :

- B tri phong 1am viéc cta bd phan mét cira:

+ B4 tri internet wifi mién phi cho ngudi dan khi dén giai quyet thi tuc hanh
chinh tai try s& vy ban nhén dan x&, phuong, thi trn. -

~+ Ban ghé, nudc ubng; tu/ke/ gia va sach, bao phuc vy dén tiép ¢ong dan den
lam viéo tai bo phan mot clra; .

+ Sép xep, b6 tri vi tri 1dm viéc, cac phong ]am viéc cla cn bo, cong cerc
bb tri b phén tiép nhén va tra két qua gon gang, khoa hoc dam bao t6 chic va
cdng dan dén giao dich thuan tién, dép tmg 4 tiéu chi “nhanh hon, tiét kiém hon,
hop 1y hon, than thién hon”; dam bao khong cb sy ngan cach giffa can b6, cong
chiic va nhan dan khi [3m viéc & bd phan mét clra.

13. Xay dung hoat dong cua chinh quyén theo hudng gan gili, than thién

- T chirc cAc hoat dong tham héi, chiic ming, déng vién Nhan dan, t& chire,
c4 nhan nhu: ‘

C+T6 chae 1 trao Gidy ching nhan ket hén tai Gy ban nhan dan x4, phu:o'ng,
thi trin; trao gidy khai sinh, thé bao hidm y té (theo thii tuc lién thong) tai nha'.

+ Nhén dip nim méi, cac ngay 18 16n cla dit nuéce, ngudi ding du chinh
quyan soan thdo ndi dung va truc tiép chiic mimg todn thé nhin dan qua hé théng
théng tin tmyen thanh clia co s&, trang tin dién tr va cic trang mang x3 hoi cua
UBND cép xa.

! Trao Két qua thi tyc hanh chmh va thu chiic miing cuia iy ban nhén dén x4, phudng, thi trén, kdm theo céc quy téc,
quy dinh trong thuc hién vin minh trong td chire viée cudi, vide tang va le hoi... (MAu 56 03)




- Hang ndm gép g0, tiép xtic véi céc tb chirc, ca nhan cd nhiéu hoat déng
ung ho dia phu‘ong, nhimg ngudi cé uy tin dang sinh song tai dia phuong. Gii thu
cam on td chirc, cA nhin cé nhitng dong gop bing sic luc, tri tug, vat chat g20p
phén x4y dung dang, xdy dung chinh quyén va cgng ddng dan cu... (MAu s6 01),

+ T4 chirc doan dén thim héi, phing viéng hoc gu'l thu chia buon den gia
dinh cong dén c6 nguoi than qua doi kém theo Quy dinh v& thuc hién nép séng vin
minh trong viéc tang (Mau s6 04)

+ G thu xin 16i v6i nhan dén, to chiic, ¢4 nhin vé giai quyet cbng viéc cOn
chim, khéng ding hen, trong qua trinh tiép dan con nhiing nhiu, phién ha... (Méu 02)

2. P6i v6i can bd cong chire

2.1. X8y dung hinh anh nguoi dung ddu chinh quyén guong mdu, thin thién
va 6 trach nhiém véi nhdn dén

- Thudng xuyén guong mau di dau trong viée thuc hién nghiém tic céc quy
dinh, chudn muyc vé dao dic, 161 sbng, tac phong cbng tac cua ngudi can bo, dang
vién trong hoc tép va lam theo tu tudng, dao durc, phong cach HS Chi Minh. Dic
biét 1a trong giao tiép, ing XU va gial quyet cong viéc v4i nhan dan theo hudng
"trong dén, ghn dan, hiéu dan, hoc dan va ¢o trach nhiém va&i déan". Chju trach
nhi¢m trudce cap dy dang, truéc nhan dan vé cong téc didu hanh toan bd hoat dong

cta chinh quyén va viéc thuc thi céng vu coa doi ngfi can bd, cong chic, nhin vién
thudc ty ban nhén dén x&, phuong, thi trdn do minh quan 1y.

- Chi dao xay dung v trién khai thuc hién nghiém tic, cé hiéu qua cac quy
ché, quy dinh vé thyc hién dao dirc cong vu dbi voi doi ngfl can b cong chie,
nhén vién thude chinh quyén quén ly. Thuo*ng xuyen 1am t6t cong tac bdi dudng,
gido dyc, don dbc nhéc nhd, kiém tra, gidm sat viéc thuc hién nhiém vy ca doi
ngli can b6 cong chie, nhét 13 cong chirc 1am viéc tai bd phén mét cira, tryc tip
giai quyét cac ché d6 chinh séch cho nhan dan.

- Xéy dung va thuce hién nghiém Quy che t1ep cong dan theo Ludt Tiép Cong
dan; niém yét cong khai c4c quy dinh vé td chic tiép cong dan va xem x¢t giai
quyet khiéu nai, tb céo theo quy dinh cta Luat khiéu nai, Luat t§ cdo.

- Thue hlen nghiém Quy ché dbi thoai véi nhan dan theo Pidu 125, Luft To
chitc chinh quyén dia phu:orng ndm 2015. Cha tich UBND x&, phuong, thi tran to
chirc dbi thoai truc tiép véi nhan dan dinh ky it nhét 1 Ian/nam theo Quyét dinh sé
1158-QB/TU, ngay 09/7/2015 cta Ban Thudng vu Tinh ¢ ay”.

- Chu tich Uy ban nhén dan x&, phuong, thi trin thudng xuyen lang nghe,
tiép thu v kién gép ¥ clia nhin dan tham gia xdy dung chinh quyén, giai quyét kip
thdi nhitng kién nghi, nguyén vong chinh ddng cta nhén dén theo quy dinh cla
phap luft; dong thoi kién tri tuyén truyen giai thich, thuyét phuc nhén dén dcn
nhitng vin d& nhan dan chua r3, chua ddng thuan. Thyc h1en nghiém Quyét dinh sb
1157-QB/TU, ngay 09/7/2015 cla Ban Thuong vu Tinh U uy’.

Quy ché tiép xic, dbi thoai tn,rc tiép clia ngudi ding déu clp uy dang, chinh quyen che chp v6i nhin dén.
* Quy dinh trich nhiém cta cp uy dang, chinh quyén chc cép tiép thu y kién gbp ¥ clia Mt tran TS qudc, cc dodn

-




2.2. Xéy dung doi ngil can by, cdng chire, nhdn vién; can bg, chién sy lyc
lwong cong an co s& thdn thign va cé trdach nhiém voi nhdn ddn

- Mbi can bd, cong chirc, nhan vién; can bg, chién sy luc luong cong an déu
pha1 guong miu va thuc hién ngh1em tlc cac quy dinh, chuin muyc vé dao dic, 161
song ctia nguoi can b, dang vién, dao dirc cong vy, 18 16, tac phong cong tac
trong giao tiép, tng xir va g1a1 quyet cdng viée voi nhan dan. Thue hién t6t "
cudi cong so", tiép don nidm né, giai thich, hudng din tan tinh cho nhin dan v3 to
chire trong giai quyét thi tuc hanh chinh,

- Thyre hién nghiém "4 xin", "4 ludn" va "5 khéng":

"4 xin": Xin chdo, xin 181, xin cam on, xin phép

"4 luén': Ludén mim cum fuén nhe nhang, luon l4ng nghe, ludn gitip do
ng khong':

Khéng cira quyén, héch dich, giy khé khan, phién ha

Khéng quan liéu, v6 cam, v6 trdch nhiém

Khong tham nhiing, 1ang phi, lgi ich nhom

Khéng xu ninh, chay chot, gian déi .

Khéng loi dung chire vy, quyén han trong thuc thi cng vu

IV. CAC BUGC TIEN HANH

Thoi gian Don vi

Noi dung, yéu ciu , - .
: (thing/ndm) | thwce hién

S

Thong nhét chon diém; x4y dung ke hoach phéi hep 812021
trlen khai thu’c hién md hinh, "~ S
Thanh 14p Ban chi dao xdy dung “"chinh quyén than
| thién". Thanh phan: Phé B thu, Chi tich UBND huyén, Huvén i
thanh phé- Truéng ban chi dao, Truéng ban dan vén LugNarrf
huyén, thanh uy- Phé Truong ban chi dao: Phé chi tich A AL
N oo N A X x . 9-10/2021 | TanYénva
UBND va truéng cdng an huyén, thanh phd - Pho Ban g
A A A o1 a - A Thanhty
Chi dao. Lanh dao mét so phong, ban, don vi ctia huyén Béc.Gian
va bi-th dang iy, cht tich UBND x4, phuong, thi trén | ang
"1 (co s& duge chon lam diém chi dao) 13 thanh vién
Tlen hanh khao sat, phén tich, ddnh gia thuc trang chinh Ban Chi dao

quyén co s& noi xdy dyng diém; ban hanh ké hoach xay | 9-10/2021

dung “Chinh quyén thin th1en"4 cap huyén

Phin cbéng nhiém vy thanh vién Ban Chi dao dé thuc ‘Ban Chi dao
[N A 9‘"10/2021 A ~
hién K& hoach _ cap huyén

the chinh trj - x4 hoi va nhin dén tham gia x4y dung Pang, xay dung chinh quyén.
¢ (Nhitng thusn loi, khé khin khi thuc hién K& hoach. Céc ngudn luc dé thyc hién: Nhan lvc, co s¢ vat chit, kinh
phi thue hign. Tién 46 thuc hién)




Ban hanh k& hoach x4y dung “Chinh quyén than thién"
va phén cong nhiém vu cu thé cho tap the, ¢4 nhan

9-10/2021

Dang 0y co
SG

Xay dung, 1dp &4t cac pano, khdu hifu; xdy dung cic
mau thu trién kbai, thuc hién & chinh quyén noi thiye
hién thi diém

9-12/2021

Chinh quyén
co s&

T6 chirc Hai nghi ra mét mé hinh diém "chinh quyén thén
thign", Thanh phin: Pai dién linh dao UBND tinh, Ban
Dan vin Tinh ty, ldch dao huyén, thanh Gy, UBND huyén,
thanh phé, thanh vién ban chi dao va dai dién co sé

10/2021

Ban Dén véin
Tioh Gy

Kién todn t6 chike, bé mdy, quy ché

- Ciing ¢b, kidn toan Ban chi dao thuc hién Quy ché dan
chii, thanh 14p céc tidu ban; bd sung kinh phi cho hoat
dong ctia Ban chi dao thuc hién Quy ché dan chi; Ban
thanh tra Nhan din; Ban giam sat ddu tu cia cong ddng

- Ra soit, stra dbi, bd sung, hoan thién Quy ché dan chu
clia x8, phuong, thi trén; ndi quy, quy ché Iam viéc cla
dang uy, iy ban nhén dén x4, phudng, thi trén’; ; Quy ché
lam viéc cta Ban Chi dao; Quy ché lam viéc cta ban
thanh tra Nhan dén; Quy ché 1am viée ctia ban gidm sat
diu tur cha cdng ddng; Théng bio phin cong nhiém vu
cu thé cho thanh vién Ban Chi dao; Huong uée, Quy

° 2 A 2 A n A . A - b3 ‘A
wéc thén, ban, t6 din phd noi t6 chire lam diém.

- Ra soat, sua ddi, bb  sung cac quy dmh vé& vin minh, Van
héa cong s& va quy tic tmg x¥ clia c4n bo, cong chirc®

9-10/2021

Péng Uy co
SO

T - chire Hbi ng,h; tap huﬁn. I\‘Hj1 dung tap huén: Xay
dyng md hinh diém "chinh quyén thén thién"; hoat ddng

ctia Ban thanh tra nhan din; Ban gidm sat ddu tu cta |
| cong ddng; hoat dong cua Ban Chi dao thyc hién Quy

ché dan chii & co s&'.

10/2021

-Ban Dan van

Tinh dy

10

T4 chirc khao sat vé sy hai long cla ngudi din theo
phiéu danh gia :

11

Té chirc Hoi nghi tdng két mé hinh diém. Thanh phin:
Dai di¢n lanh dao UBND tinh, Ban Dan vén Tinh uy,
linh dao huyén, thanh dy, UBND huyén, thanh phd,
thanh vién ban chi dao va dai dién co s&

Ban Déan van

Tinh ty

¥

* Theo Nghi dinh s6 04/2015/ND-CP ngay 09/01/2015 ciia Chinh Pha.
" $Theo Quy ché vin héa cong s& clia iy ban nhén dén x4, phudng, thi tra an theo Quyét dinh sb 75/2007/QB-UBND
ngdy 30/8/2007 ctia Uy ban nhén dan tinh "vé ban hanh Quy ché van héa cong so tai cic co quan hénh chinh nha
nuéc tinh Bic Giang”

7 Cn cir vio yéu cAu thuce tifn cia dia phuong Jam diém, tya chon ndi dung tap hufn cho phi hop.




V. TO CHUC THUC HIEN

1. Ban C4n sw Pang Uy ban nhén din tinh chi dao UBND tinh

- H3 trg, tao didu kién v& co ché, kinh phi va céc didu kién d8 trién khai xay
dung md hinh diém dat hiéu qua, c6 khé ning nhan rdng toan tinh.

- Hb tro cac x4, phuong, thi trin xay dung mo hinh dlem diy manh Gng
dung cong nghé thong tin d& xdy dyng chinh quyén dién tir; trién khai khéo sat,
dau tu, 1ap dit hé théng truyen thanh théng minh tai cac xd, phudng, thi trin x4y
dung mb hinh diém "chinh quyén thén thién".

- Chi dao Ay ban nhin dan huyen thanh ph6 quan tam, truc tiép tham gia
xiy dyng md hinh diém “Chinh quy&n than thién” cip co s&; dam bao co ché, kinh
phi va cdc didu kién x4y dyng mb hinh diém "chinh quyen than thién".

- Chi dao Céng an tinh phdi hop véi chinh quyén dia phuong xay dung mé
hinh diém "Céng an than thién" tai c4c don vi chon diém.

2. Ban Dan van Tinh dy

- Phén coéng cén bo phu trach theo d01 huéng dan cac dia phwong, don vi
x4y dung md hinh dim chinh quyén thén thién,

- Chu tri, phéi hop t8 chirc hudng din thanh 14p, trién khai cdc hoat dong, theo
d5i, kiém tra, gidm sét hoat d6ng va tdng két d4nh gi4 két qua thyre hién mo hinh.

- Chuén bi ndi dung, hd trg kinh phi t6 chitc hi ngh ra mét mb hinh, hoi
nghi tap hudn trién khaI hoat dong clia md hinh; thiét k&, in 4n va 13p dit s6 khau
hiéu, mau the va miu khao sat.

- Huéng din Ban Dén véan huyen thanh uy chu tr1 phéi hop tham muru thanh
Iap "Ban Chi dao x8y dung chinh quyén than thién"; ban hanh ké hoach xay dung
md hinh diém “Chinh quyén than thién”.

' 3. Cong an tinh

Ban hanh K& hoach xdy dung mé hinh diém “céng an than thién” x4,
phudng, thi trén tai Phuong Trin Phu, thinh phdé Bic Giang; thi trin Ddi Ngb,
huyén Luc Nam; xd Phuc Hoa, huyén Tén Yén./.

BCS PANG UY BAN NHAN DAN TINH BANDAI LVAN TINH UY

- BCS Pang Dang Chinh pht, Ban Dan vin Trung uong,
- Thudng trye Tinh Gy,

- BCS Pang UBND tinh, Ban Dén vén Tinh 0 by,

- Cong an tinh, S& Noi vy,

- Cong théng tin dién tir tinh,

- UBND, BDV: Lyc Nam, T4n Yén, TP Bic Giang,
- Luu: BDVTU Vin phong UBND tinh.




PHU LUC

danh muc mAu thw, bang biéu, s6 sach va phleu khio sat

o i

diém "chinh quyen than thién"

Thu cam on i. - V Mau sb 01
Phibu xin 181 va hen lai ngdy tra két qua Mau sb 02
Thu chtic mimg -~ M4u sb 03
Thu chia budn . - | o Mau s6 04

| Bang niém yét cac thy tuc hanh chinh Mau NY 01

2 Danh myc TTHC linh vuc ' : Mau NY 02
N6i dung timg tha tuc hanh chinh dugc niém yét MAu NY 03

‘_‘ N6i dung hucmg dan thye hién phén énh, klen nghl | M NY 04

| cla ca nhén; to chie . A
Sb theo doi giai quyet hd so clia t chirc, ¢4 nhén tai bo phén My NY 05
mdt cira, mot clra lién thong
Phiéu kha,o sat lay ¥ kién cda cén b9, cong chic xa (phuong, thi |
tran) vé ndi dung thyc hién Quy ché dan chu tai co quan xa | Mau PKS 01
(phuong, thi trén) ‘
Phiéu khao sit 14y ¥ kién cia ngudi dan dbi véi chi tich ty ban | MAu PKS 02
nhan dan xi (phudng, thi trén)
Phidu khao sit 14y ¥ kIen cua ngudi dan v& két qua thue hién | Mau PKS 03

| Quy ché dan chi & x3 (phuong, thi tran)

4 Phiéu khao sat 14y ¥ 1(1en cua ngu’cn dan, tb chic v& thyc hién | | =

{ thi tuc hanh chinh. - Mau PKS 04
Phiéu khao sat lay ¥ kién cta nguol dén d6i v&i cong chire Jam M PKS 05
viée tai bo phén tiep nhén va tra két qua :
Phiéu khao sat 14y ¥ kién ctia ngudi dan v& ndi dung van mmh | M3 PKS 06
vin héa c¢dng s& cla Gy ban nhan dén chp x3 _
Phiéu khao sat mre d6 hai long cia ngudi dan do1 v6i mo hinh

Miu PKS 07




Chit ky sb ctia TS chire
(néu 13 biéu mAu dién t)
TEN CO QUAN CHU QUAN(1)  CONG HOA XA HOI CHU NGHIA VIET NAM

Mau sb 01

UBND XA .......(2) Péoc 1ap - Tw do - Hanh phiic
S6:....../TCO-... . .,ngay ... thdng ... ndm 20...
THU CAM ON
V/V AL AL TLE YY) 0!(3)!!!. lllllllllllllll
Kinh giri: T6 chire, ¢4 nhan............... ) Y
................ (2)eccovevlia qua dd nhén dugc...iiin(3) e clia
ong (ba) hodc co quan, t chic.......ccoceevennes ) TSR ,
Dia chi: v (5] J TR AURUPUUOTSUOTIOPRIS ;
V8 VIEC vttt (0 TSRS SEURTR O
Sau khi nghlen cuu ............ (3o clia Ong (ba) ............. (D). v
................ (2 J 11 thdy. . iieeed6) coeereeeeerenn Gl Ong (Ba)'
......................... ; ....-(2).....'.....61100 hoc héi, rit kinh ngh1em Vi 88 bo sung, hoan
thién (tay noi dung thue té cua UBND xd) trong ............... (7). : i
“Chlc v, ) R strc khoe, hanh phic! |
Xin chan thanh cam on Ong (Ba)! - '
Noinhgn: | CHU TICH
- Nlhur trén; ' ' T (KY v ghi rd ho tén, déng ddu)
- Céac co quan, don vi co lien quan - , ' _ -
- Lau: VT.
- *Ghi chu:

(1): Tén co quan chi quén;

(2): Tén UBND x4, phudng, thi trén;

(3): Trich yéu ndi dung ctia thu cam on;

(4): Tén tb chirc, c4 nhan cAn cam on;

(5): Dia chi ctia ¢4 nhén, t§ chirc cin cam on;

(6): N6t dung cia thu cam on;

(7): K& hoach, huéng din, quy ché,... cia UBND x4, phuong, thi trin.




Chit ky s6 ctia T chire
(néu 13 bi€u mau dién k)

MAu s6 02

TEN CO QUAN CHU QUAN  CONG HOA XA HQI CHU NGHIA VIET NAM
~ TEN CO'QUAN BON VI/ o DPéc ldp - Tw do - Hanh phic
CAPXA e
S0:....... /PXL- , ngay ... ... thang ...... nam

Ngay...thang...ndm ..., (¥én co' quan, don vj) tiép nhan giai quyét hd so dé
nghi giai quyet thd tuc hanh chinh (ten thit tuc hanh chinh) cia Ong/By/TS chirc);
ma s0: .

terrans

Thoi gian hen tré ket qua giai quyét hd so: .....gio..., ngdy....thang...ndm..,

Tuy nhién dén nay, (tén co quan, don vz) chura tra két qua giai quyet hd so
cia Ong/Ba/TH chuc ding thoi han quy dinh ghi trén Gidy tiép nhan hd so va tra
két qua/Blen nhin ho so. Ly do...

Sy cham tré nay dad giy phlen.hé, t6n kém chi phi, cong stic cla Ong/Bé/Tc“)
chire.

(tén co quan, don vi) Xin 15i Ong/Ba/To Chu'C va 8 tra két qua gidi quybt hd
so cho Ong/B/T chic vao ngay ..... .. théng ...

------

Mong nhén dugc su thong cam cua Ong/Ba/To chiic vi su cham tré nay./.

THU TRUON G CU QUAN, PON VI

(Ky va ghi vo ho tén)
(Chit ky s6 cua Thi trucng co quan, don vi néu la biéu
mau di¢n tik)
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MAu NY 01

BANG NIEM YET CAC THU TUC HANH CHINH THUOG PHAM Vi GIAI QUYET CUA... (Tén cor

quan/dia phwong)

DANH MUC TTHC DANH MUC TTHC DANH MUC TTHC DANH MUC TTHC
LINH VIFC... LINH vUC.., LINK VIFC... LINH VUC...
st [Ten t?";]rt:g hénh Trang st | ::Iqhu:;\:rfg Trang Stt Tén tl:;:ﬂlrg‘xhc hanh Trang St [vén “;!’fﬁ; hanky Trang

DANH MUC TTHC

DANH MUC TTHC

DANH MUC TTHC

TIEP NHAN PHAN ANH,
KIEN NGH| VE QUY DINH
HANH CHINH

LINH VJC... LINH VUC... - LINH vycC...
Sit g:ggm;gg Trang gq  |Tén thi e hinh Trang St Tén th fyc

chinh

harh chinty | ;"8

Luwu g Bang gan trén tudmg. vi tri diit béng phai thich hop, khéng qua cao hodc qua thap
d& ¢4 nhan d& doc, dé t1ep cdn. Noi dit bang phai c¢6 khoang tréng dit rong d& nguoi doc c6 thé
tim hiéu, trao ddi, _ghi chép; khong sir dung kinh, mang nhya, lu:01 thép hoiic ctra ¢6 khoa dé che
chan bang niém yet tht tuc hanh chinh. :

Bang niém: yet thit tuc hanh chinh cé kich thuéc thich hop, dam bao niém yét day dd cac
thii tuc hanh chinh theo timg linh vire va ndi dung huéng din vé quyén phan 4nh, kién nghi va
tiép nhan phan 4nh, kién nghi.

! Phy Iuc 58 IV ban hanh kém theo Théng tu s 02/2017/TT-VPCP ngay 31/10/2017




Miu NY 02

" Danh muc TTHC I VIEC cereresnrecsernermsessssarasssees e

STT __TENTHU TYC HANH CHINH TRANG
01 [Tén thd tuc hanh chinh al '
02 (Ténthu tpc hanh chinh a2
03  [Tén tht tuc hanh chinh a3

|| 04 [rén thi tyc hanh chinh a

«4 05 |Tén thu tuc hanh chmh as

06 Ten thu tuc hanh chmh a6

SV W e W N

Luu y: Danh muc thu tuc hanh chmh theo linh vuc dugce gh1 rd tén thu tuc
hanh chinh va &6 thu: tu' tuong u:ng cda tu:ng thti tuc hanh chinh.

2 phy luc s6 [V ban hanh kém theo Thing tir s6 02/2017/TT-VPCP ngay 31/10/2017




_ 3. MAu Néi dung tirng tha tuc hanh chinh dwoc niém yét®
1. Tén thik tuc hanh chinh 1 -
- Trinh tw thwc hién: A
- Cach thire thre hién:
- Thanh phan, sb lweng hd so:
- Thoi han gidi quyét:
- Péi twgng thye hién thi tuc hanh chinh:
- Co quan thee hién thd tuc hanh chinh:
- Két qué thire hién thi tuc hanh chinh:
- L& phi (ndu co): '
- Tén méu don, mau to khai (néu co):
- Yéu cAu, didu kien thwe hién tha tuc hanh chinh (néu co):.
-Cancty phap ly clia thi tuc hanh chinh:
2. Tén tha tuc hanh chinh 2

* Phu Iyc s8 IV ban hanh kém theo Théng fir sb 02/2017/TT-VPCP ngdy 31/10/2017

MAiu NY 03




. MAu NY 04

4. Mau Ngj)i dung hwéng dén thic hién phén anh, kién nghi ciia ¢4 nhén, td chic?

"TIEP NHAN PHAN ANH, KIEN NGH| VE QUY DINH HANH CHINH

'Van phong Bé...lco’ quan ngang Bo/Van phang UBND tinh... mong nhéan du’c,ré phan anh, kién nghi clia
ca nhan, t0 chirc vé quy din_h hanh chinh theo cac ndi dung sau day: _

. Nhirng veng méc cy thé trong thye hién quy dinh hanh chinh do hanh vi cham tr&, gay phién ha hodc
khong thiec hién, thire hién khdng ding quy dinh hanh chinh ctia co guan, can bo, cong chirc nha nwéc
nhw: tr chéi thye hién, kéo dai thei gian thire hién thil tuc hanh chinh; tw ¥ yéu cau, bb sung, dat thém hd
so, gidy t& ngoai quy dinh clia phap luat; sach nhidu, gay phi&n ha, dun day trach nhiém; khéng niém yét
cong khai, minh bach thil tuc hanh chinh hosc niém yét cong khai khdng day di cac thi tuc hanh chinh
tai noi 9idi quyét thi tuc hanh chinh; tha tuc hanh chinh duee niém yét cong khai da hét higu e thi hanh
hodc tréi véi ndi dung thl tuc hanh chinh dwgc'dang tai trén co s& dit ligu qudc gia vé thi tuc hanh
chinh...

- Quy dinh hanh chinh khdng phil hop véi thue t&; khong déng b, thiéu théng nhét; khéng hop phap
ho#c trai véi cac didu ede qudc t& ma Viet Nam da ky két hodc gia nhap; nhitng van 4 khac lien quan
. idé&n quy dinh hanh chinh.

. P& xuat phirong an x& Iy nhitng phan anh néu trén hodic co sang kién ban hanh mdi quy dinh hanh

. chinh lién quan dén heat déng kinh doanh; @i séng nhan dan.
Phan anh, kién ngﬁi dwore tiép nhan theo mét trong cac cich thive sau:

.} GO qua He thdng tiép nhan, tra 161 phan anh, kién nghj clia ngu&i dan tai dia chi:
- Ittps://nguoidan.chinhphu.vn hogc Hé thong tiép nhan, tra I&i phan anh, kién nghj cta ngudi dan tai dia
chi: https://doanhnghiep.chinhphu.vn '

'|- Gtvi @én co quan: (Ghi 6 dja chi tén co quan tiép nhan; dia chi lign hé: s6 nha, dueng phd, quan/huyén,
' linh/ thanh pho; 6, fax).

|- 86 dién thoai chuyén ding: dign thoai ¢b dinh, dién thoai di ddng (néu o).

Lpachithediénty: = "

Ly y: ‘ :

- Phan énh, kién hgh_f phéi str dung ngén ngir tiéng Viét;' ghi 16 néi dung phéan énh, kién nghj;

. Ghi 6 tan, dia chi, sb dién thoai (hodc dja chi thur tin) cda ca nhdn, 16 chirc ¢6 phan énh, kién nghj;

L Khong tiép nhan phén anh, kién nghi lién quan dén khidu nai, t6 cdo va gidi quyét khidu nai, 16 c4o.

4 Phu luc sé IV ban hanh kém theo Théng fu s 02/2017/TT-VPCP ngay 31/10/2017
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......

-1

~ TENCAPTINH (ho#c) BO, ~ CONG HOA XA HOI CHU NGHIA VIET
NGANH/CAP HUYEN/CAP XA NAM
TRUNG TAM PHUC VU HANH Doc lap - Ty do - Hanh phic
CHINH CONG (hoic) BQ PHAN S .
TIEP NHAN VA TRA KET QUA
© §6:...... .TTPVHCC(BPTNTKQ) ceeereen) NGAY ... théng ...... ndm
SO THEO DOI HO SO°
A oR Dia | Co Nhén va Tra két qua
Tén 10 ch.i uan
Lo Ma | Tén |ehire, | &% | IH2R _ | Phwong
ST 8 ol TTHC | es | 89 (0¥ (riNhan[Hen tra[Tra két| thie | Ky
' ' nhan | 951 | 811 b3 solkét qui| qua |nhin két| nhan
, - [thoai| quyet . ‘ qui :
1 4 6 8 | 10- 12

Ghi chii: Sb theo d&i hd so duoe lap theo ting linh vge hodc nhdém linh vyc tai B

phén Mot cua.

* Mu s6 06 Phy luc ban hanh kém theo Thong tu s6 01/2018/TT-VPCP
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- MAU BANG KHAU HIEU, CACMAUTHU
1- Khdu hz’é‘u'xCén 6; cong chirc quyét tim thyc hién t6t
"4 xin'"': Xin chao xin 161, xin cam on, xin phép
"4 luén": Ludn mim cudi, luén nhe nhang, ludn ling nghe luon gip 6@
"5 khong'": - ,
Khong cia quyen, hach dich, gay khé khan, phlen ha
Khong quan liéu, v6 cam v6 trach nhiém - f )
Khong tham nhiing, ling phi, 10i ichnhém ~ i
Khéng xu ninh, chay chot, gian déi B
Khéng loi dyng.chic Vli quy-f"’:n han trong thuc thi cong vu
2. Xdy dyng vl khao sat y kzen. cua can bé va nhin dan

- Phat phleu khao sat 14y y kién ciia nhan dén danh gla nhan xet do1 voi
cich thic giai q_uyet cdng vide, cai cach thi tuc hanh chlnh giai quyet cac thu tuc
hanh chinh... phong cAch'lam vige cia doi ngfi can bo, cong chuc v6i 3. mire do (rat

hai long, hai 1ong, chua hai 1ong) do1 v6i chinh quyen co s0.

- Uu tién {mg dung cong nghe thdng tin, st dyng mdy khdo sat ty dong lay v
klen, khao sat sy hai long cia Nhan dén i véi tha1 do, tac phong, chit luong
.chuy&n mon cua can by, cong chuc thucmg xuyén tlep xUc tryc tiép véi ngudi dén.
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MAU PKS 01

PHIEU KHAO SAT LAY Y KTEN CUA CAN BO, CONG CHUC CAP XA VE NOI DUNG
THU'C HIEN QUY CHE DAN CHU TAI CO QUAN XA (PHUONG, THI TRAN)

Ong/Ba vui 1ong cho biét ¥ kién clia minh v& mét s& ndi dung dirgi day

Néi dung khio sit

Phwong 4n chon trd 16i (d4nh diu x)

Céu 1: Ongjba d3 duge, tuyén truyén, phd
bién v& viée thyc hién dan chi trong hoat
dong cia co quan hanh chinh nhd nude va
don vi su nghigp céng lap tai dang uy, UBND
x3 (phudng, thi trin) noi minh céng téc chua ?

o Chua duoc tuyén truyén, phé bién
0 D3 biét qua cac phirong tién théng tin dai ching, nhung ban
than khéng quan tdm tim hiéu r5.

o D duge tuyén truyén, phd bién

0 Biét vA hidu 18 céc quy dinh v8 thue hién dén chi trong Wy
quan hanh chinh nha nuée, don vi su nghiép cdng Iap

Cau 2, Theo Ong/Ba céc khéu hiu vé thyre
hién quy che dén chii & co s& duge b6 trf nhur
thé nao?

0 B6 tri gon gang, noi dé quan sat
0 B tef noi khé quan sat
0 B tri noi khong quan sét duge

Cau 3: Ong/ba nim duge nhitng quy dinh vé
thue hi¢n dén chi trong co quan hanh chinh
nha nude, don vi sy nghiép cdng 14p théng
qua hinh thirc ndo ?

0 Khéng b6 tri treo khiu hiéu

o Qua viée tuyén truyén, phd bién tai co quan, don vi

t1 Qua viée sinh hoat cdc td chic, doan thé cia co quan, don vi
0 Qua cac phuong tién thong tin, dai ching

Ciu 4: Vide tuyén truyén, phd bién, trién
khai thyc hién din chd trong co quan hanh
chinh nha nuée, don vi sy nghiép cong lp tai
co quan, don vi dang cong tac ¢ thuorng
xuyén khong 7 .

o Khéng trién khai thue hién

0 C6 thyc hién nhung hinh thire, chwra thudng xuyén
o1 Thye hién thurdng xuyén va diy dit cdc quy dinh vé thlrc hign
dan cha trong co quan, don vi.

Chu 5: Ong/ba danh. gid v& tinh thin, trach
nhiém trién khai thyc hién dén chil & co quan,
don. vi cia ngudi ding ddu cép uy, UBND
noi dng/ba cdng tac nhur thé ndo ?

o Thiéu tinh than trdch nhism
0 C6 tinh thin tréch phiém, nhung hinh thire, higu qua chira cao

=] Thé hién t6t vai tro, trach nhiém cia ngudi dung dAu trong
trién khai thyuc hién quy ché dan chi & co quan, don vi.

Ciu 6: UBND noi 6ng/5§1 cbng thc ¢o tb chiic.

hoi nghi c4n bd, cong chic hang nim khong? | © cs 0 Khéng
C#aua 7: Viée chip hanh c4c ndi quy, quy ché, o Khong nghiém tic

quy dinh cia c4n bf, céng chirc noi 6ng/ba | o Chap hanh chua cao

cOng tac & mirc d6 ndo? o Nghiém tic

Céau 8: UBND cip x4 c6 thuc hién cong khai '

nhiing ndi dung sau diy khong‘? . ,

- Céc ndi quy, quy ché 0 Cé 0 Khéng
- Kinh phi hoat ddng hang nim, quyét toan

kinh phf hang ndm cla UBND; tai san, trang 0 Cé o Khong
thiét bi ciia UBND; két qua kiém toan.

- Tuyén dyng, d3o tao, bdi dudng; viéc ning

béc luvong, ning ngach, danh gia, x8p loai D Co 1 Khong

cOng chirc; khen thudng, ky lujt...

Cdu 9: Viéc cong khai cac ndi dung theo quy
dinh dirgre thye hién bing hinh thive ndo 7 -

o Niém yé’: tai co quan, don vi;
0 Théng béo tai héi nghi can bg, cong chire x3-
0 Théng bao b%ng viin ban giti toan thé can b, cbng chite,

0 Hinh thitc khéc

12




Céu 10: Ong/ba ¢6 duogc tham gia ¥ kién vé -

ké hoach tuyén dung, d3o tao, bdi dudng cén
b6, cong chirc; biu ct, b tr, sir dung can bo
cong chite, trudc khi ngudi ding déu quyét |,
dinh hay khong ?

o Khéng duge tham gia |

o Nguoi ding didu URND khéng cong khai tay ¥ kién CBCC
nén khéng duoc biét.

o Pugc tham gia, nhung ngudi ding diu UBND khéng ton trong
¥ kién cita tip thé da sb

a1 Puge tham gia, nhiing ¥ kibn clia tap thé da s6 dugc ton trong.

Cau 11; Viéc tham gia déng gop ¥ kién dbi
v6i nhitng n6i dung theo quy dinh thyc hién
dan chi trong UBND duge thue hlen béng
'hmh thirc ndo ?

0 Can b), cong chire tham gia ¥ kién trge tiep ho#ic tham gia ¥
kién thong qua ngudi dai dién v6i ngudi dimg ddu UBND.

o Théng qua hoi nghi can bd, cong chite, ciia UBND.

0 Phat phiéu hai ¥ klen trure tiép, giri du thao vin ban d& cén b,
cong chitc tham gia ¥ kién

Cau 12: Ong/ba c6 duoc thyc hign quyén
gidin sit clia minh trong viéc St dyng kinh
phf hoat dong, chép hanh chinh séch, ché @b
quén ly va st dung t3i sdn; viée thyce hién cac
nof. quy, quy ché ciia UBND khong ?

o Khéng

0 Puge thire hién nhung chi mang tinh hinh thic.

o Puoe thue hién va c6 hiéu qua trong thye hign QCDC
aY k1en khac:.......

Cﬁl‘i 13: Ong/ba danh gi4 thé nio v& hidu qui
cﬁa 1§ chirc cong dodn x3 noi cong tac ?

o Hoat d6ng hinh thire, khéng hidu qua
1 Hoat ddng higu qua
ay kxen KHAC e oee e eeve s eereseereesiasrnss s ssnesb s s s s e esassas e ebass

.............................................................................................

Cau 14: Nguox dirng ddu UBND x4 (phlrong,
thi; tran) noi dng/bd cdng téc ¢b chi dao t6
chut trién khai thue hién viée giai quyet cong
v1es: vé6i cong dén, co quan, don vi c6 lién
qua;:t khéng (bd phdn mét cira, niém yét cong
khai cac thi tpe hanh chinh, bb trl noi tiép
darr, thwe hién vige tlep dan va t6 chiic hom
thu gop yvv)?

n Cé n Khéng

Cau 15: Theo 6ng/ba, can bd, cdng chire tai
UBND xi (phuong, thi tran) ¢6 bidu hién
quan lidu, héch dich, cira quyén, tham nhung,
gayikhé khin, phlen ha, séch nhifu trong qua
trinh gial quyét céng viéc clia cong dén, tb
chiic hay khéng?

o Co 1 Khéng

Céu 16: Ong/ba danh gia chung viée t4 chic
tnen khai thye hién dén chil frong hoat dong
cia; UBND xd (phudng, thi tr4n) noi 6ng/ba
cdng tac dat mic ndo ?

o Yéu
o Trung binh
n Kha
o Tt

Cait 17: Theo 6ng/ba, dé viée thue hién dan
cht trong hoat dong cua UBND x4 {phuong,
thi trdn) dat ket qua tbt thi yeu t6 nao 1a quan
trong 7 (cd th d4nh déu nhidu phuong 4n tra
1o1)

o ‘Trach nhiém 1anh dao, chi dao t4 chirc trién khai thyc hién cha
hgudi ditng dau

1 Trach nhiém thuc hién ciia cdn bg, cong chivc

0 Vai trd gidm st cha cha cén b, cdng chire xa (doan vién)
DY KIEI KIAC et e ieier oo rees e ebaras bbb s e

..............................................................................................

Trdn trong cam on ong/ba!
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Miu PKS 02
PHIEU KHAO SATLAYY KIEN CUA NGUOI DAN
POI VOI CHU TICH UBND XA, PHUON G, TH] TRAN

Ong/ba vui 1ong cho biét mét sb théng tin ¢4 nhan va ¥ kién dénh gid cia minh v& mot sé
ndi dung sau day:
o La ngudi dén x& (phudng, thi trAn)

3 A A A A A "ae A A
0 L4 ngudi den lién hé cong tic, giai quyét ho so

- Ngi dung khao sat ' Phwong 4n chen tra 1&i (danh du x)

1. TIEP CONG DAN

Ciu 1. Theo 6ng/ba bidt, cong tac 0 Thudng xuyén.
tlep din & UBND xd (phudng, thi aPinhky
tréin) t6 chirc hoat déng nhu the nao? o Chua 18

o Trén 3 lan
oTil-314n
o Chwa timg 14n ndo

Cau 2 Ong/ba c6 bao nhiéu l4n tham
du tiép céng dan?

o R4t lich sy, thn thién, d& gin

Céu 3. Ong/ba. dénh gid nhu thé ndo | -0 Giao tiép binh thudng

vé tha1 dd ngm‘n cén b tiép cong dén 0 Tho o, khing thin thién hodc khé chiu
‘ ' _ ‘a Héch dich, nhiing nhiéu -

: ‘ : _ : 0 Hoat bat, nhanh nhen, tié_p dan tdt -

Cau 4. Ong/ba d4nh gia nhu thé ndo 0 Hidu & nhitng ¥ kién ctia ngudvi dan, gidi dép thoa dang |

v& niing Ivc chuyén mdn ngudi cdn by | 0 Hibu rd nhitng ¥ kién ciia ngudi dan, chwa giai d4p thoa dang
tiép cong dan. _ . 0 Hiéw m6t phén ¥ kién clia ngudi dan

0 Khéng ndm duge ndi dung sau khi tiép cong dan

I DOI THOAI TRUC TIEP CUA NGUOI BUNG PAU CHINH QUYEN VGI NHAN DAN

¥

Céu 5, Ong/ba da tung nghe ndi vé
dbi thoai truc t1ep chua?

r DA nghe néi, R4t hidu 15
0 P& nghe noi
0 Chua nghe néi

o Tham dy nghe va phét bidu y kién -
o Tham dy nghe, khéng tham gia c6 ¥ kién gi
0 Chua timg tham dy

Chu 6. Ong/Ba dd timg tham dy déi
thoai tryc tiép & mire do nao?

0 Thong béo tinh hinh kinh té - x8 hoi

- o Nghe y kién phan énh, déng gép, trao dbi cua nhén dan
Céu 7. Theo Ong/ba dbi thoai true [vé:chii truomg, chinh séch; cong tAc quan 1y, didu hanh; cc vén dé
tiép c6 nhiing ndi dung gi? birc xuc trong nhin din

l ' o Giai quyét mot vén d& cu thé

o Chua quan tdm
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Céu 8. Theo Ong/ba chét hro*ng 601

thoai truc t1ep dugc thyc hién tai x& -

(phuong, thi trén) nhu thé nao?

o.Pap ng dugc diy dd nguyén vong ngudi dén.

* g Nhidu ndi dung dap ung duge nguyén vong ngudi dén.
. oo Chi ddp ing duge mot g6 {t nguyén vong ngudi dén.

0 Chua giai dap duge mét trong nhimg vén d& ciia ngudi dan.
o Péi thoai qué hinh thie.

IT1. GIAI QUYET KHIEU NAIL TO CAO

Céu 9. Ong/ba ném duge, tinh hinh -

khiéu nai, t6 cdo & dia phwong nhy
thé nae?

0 Rét it ¢6 khiéu nai, t6 cdo.

o [t c6 khiéu nai, t6 céo,

o'Khiéu nai, t6 cdo thudmg xuyén.

0 Khiéu nai, tb céo thudng xuyén, cb khidu nai, tb cdo vuot cép
1 Khiéu nai, tb cdo thudng xuyén. C6 Kkhiéu nai, t& cdo kéo dai.

Ciu 10 Ong/ba di timg tham gla
khiéu niai, tb céo chua'?

r1 Chua timg tham gia

o Ting tham gia

0 Thinh thoang tham gia khi c6 viée cAn khiéu nai, t6 cdo
0 D3 khiéu nai, t6 céo nhiéu lin

Cau 11 Ong/ba nhén thay cong thc
giai quyet khiéu ngi, t6 céo cha cén
b, cong chire nhr thé nao? :

o Cha déng quan tam, n&m tinh hinh, giai quyét kip thoi
o Chi déng quan tém, nhung chua giai quyét kip thii
0 Thé o, thiu than thién

.0 H4ch dich, nhiing nhiéu -

o Goi ¥ qua ting dé giai quyét.

- Chu 12 Ong/ba dénh gia nhur thé nao

vé chat lugng gidi quyét khiéu nai, t&
céo cia UBND x4 (phudng, thi tran)

o Giai quyét kip thoi thoa dang

0 Giai quyét thoa dang nhung chua kip thdi
n Chua giai quyet thda dang

0 Khong giai quyet dtng quy dinh phap luat

i Trdn trong cdm on ong/bal
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PHISU KHAO SAT LAY ¥ KIEN CUA NGUOI DAN VE

Miu PKS 03

KET QUA THU'C HIEN QUY CHE DAN CHU G XA, PHUONG, THI TRAN

Ong/ba vui long cho bidt mét sb thong c4 nhén va cho biét y kién danh gid ctia minh v& mét s6

ndi dung dudi diy:
0 L ngudi din x3 (phudng, thi trdn)

0 La ngudi dén lién hé cong viée

" Cau héi khio sat

Phirong 4n chon tra loi (@4nh diu “x” vao 6 “o”)

Chu lzléng/bz‘i d3 dugc, tuyén truyén, phd bién vé
Quy ché ddn chu ¢ noi cu trll chua?

‘0 Chira bao gid

n b3 ting nghe dén, nlumng khong hiéu thye hién dan chu
Geosdlag

o Pé duge biét, nhung chi hidu chung chung 13 nhiing viéc
“d4n biét, dan ban, dan lam, dan kwm tra”

0 Biét va hidu r c4c quy dinh v& Quy ché dan chu

Cau 2: Ong/ba ném duoc nhiing quy dinh vé thue
hién Quy ché dan chi théng qua hinh thirc ndo?

0 Qua céc cude hop thén, khdi phd
0 Qua céc budi sinh hoat Doan, Hoi (Hgi Néng dan, Hpi
Phy nit, Doan Thanh nién....)

o Qua céc phuong tién théng tin dai chiing (ti vz dai, sach,
‘4o, loa truyén thanh...)

Ciu 3: Viée tuyén truyén, phd blen v& thue hién
Quy ché dan chi tai thén (ban, 6. din phd), xa
(phwong, thi tran) ch thuong xuyén khéng ?

3 Qua viéc niém yét cong khai tai UBND

oRatit
o1 Thinh thoang durgc phd bién

"| o Thudng xuyén phd bién

Ciu 4: Nhiing ndi dung dudi day co duoc niém yét
tai'UBND x4, phudng, thi trin khong?

Phutong an den b, ho tro giai phéng it bang lién
~ |quan dén dy 4n, edng trinh trién dia ban x3 (phuong,
thi tréin)

0 Klidng niém yét cong khai
0 Cé niém yét cong khai
0 Bén thin khéng quan tam, dé ¥ nén khéng biét

Muc thu cac loai phi, 18 plu do UBND X3 (phuong,
thi trAn) truc tidp thu

0 Khéng niém yét cong khai
0 C6 niém yét cong khai

- | Bén than khong quan tim, d& v nén khong biét

Céc quy dinh vé& tha tuc hinh chinh dbi v6i nhén
dén do x& (phuong, thi tran) tryc tiep gidi quyét

o Khéng niém yét cong khai
0 C6 niém yét cong khai
0 Ban thin khong quan tAm, dé ¥ nén khong biét

Cau 5: Ong/ba cho biét nhiing ndi dung dudi diy co
duoc thong bao cong khai khéng ?

Viéc quan 1y, st dung dt cong ich, bén, bii, co s&
thd tu...

0 Khéng dwoce thong bao

0 Puge théng béo qua hop thon (bén tb dan phd)

o0 Puge thong bao qua loa truyen thanh ciia thén (bén, t5
dan phé), x& (phudng, thi trdn)
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Viée thu, quan [y v st dung céc loai quy, cac khodn
huy dong do nhan dén dong gbp

r1 Khéng duge thdng bao
o Puoc thong bio qua hop thén (ban td dén pho)

r Puoc théng bio qua loa truyen thanh cua thon (ban, td
dan phd), xa (phudng, thi trn) .

Két qua binh xé ho nghéo

a Khong duge thong bao

+ | o Duige thdng béo qua hop thén (ban, tb dén pho)

o Pugce thong béo qua loa truyen thanh cta thdn (ban, td
dan phd), x (phudng, thi trén)

Ce logi quf do thén, ban, tb dan phd quan Iy

r1 Khéng dugce théng bao
o Puoc thdng bio qua hop thén (ban td dén phd)

o Puge théng bdo qua loa truyen thanh ciia thén (ban, tb
dan phd), x& (phudng, thi trén)

Chi truong, ké hoach vay vén cho nhén dan dé phét
trié_n sén xuat

0 Khéng duge théng béo
1 Duge théng bio qua hop thén (ban td dan phé)

0 Duge théng bdo qua loa truyen thanh ctia thon (ban, td
dan phd), x4 (phudng, thi trn)

Cau 6: Ong/ba cé duge tham gia ban bac, quyét
dinh vé chi trwong, mic déng gop xdy dung cac
cong trinh cong cfng & thon (ban, tb dan phé, khu
pho) do nhén dan déng gbp kinh phi khéng ?

n Cé 1 Khong

Cau 7: Ong/ba c6 duoe tham gia ban bac, bidu
quyet nhung viéc sau ddy tai thon (ban, td dén pho
khu phé) khong?

Hubng wéce, quy udce cla thén,.khéi dan phé.

oCé o Khoéng

B, mlén nhiém, bii nhiém trudng thon (ban, t6
dan phé, khu phd)

nCoéd n Khéng

Bau, bii nhiém thanh vién Ban thanh tra nhén dén,
Bap gidm sét dau tir cha cong ddng

0 Cod ©1 Khing

Cau 8: Ong/ba cé dugc tham gia dong gop y kién
nhung viée sau ddy tai thon (ban, & dan phd, khu
phé) khong?

Phuong an chuyén dbi co chu kinh té, co cau san
xuft; quy hoach, k& hoach st dung dat chi tiét va
phu‘ong 4n diéu chinh; viéc quén ly, st dung quy dht
clia'cAp x3

o Cé

Ké hoach trién khai céc chuong trinh, du an trén dia
ban chp xd

0 Co

Cha truong, phuong 4n dén b, hé tro gidi phong
mit bing, xdy dung co s& ha ting, phuong an quy
hoach khu dén cu

o Co

Ciu 9: Ong/ba cé duge thye hién quyén gidm sat
cta minh trong viéc thuc hién dén chu & x4,
phudng, thi tran khéng ?

o Khong

0 Duoe thye hién nhung chi mang tinh hinh thie.

&1 Pugc thue hién va ¢6 hiéu qua trong thye hign QCDC ¢
x4, phudng, thi tran
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o Gidm sat bing cich phan 4nh v&i Ban thanh tra nhén
CAu 10: Ong/ba thue hién quyén gidm sat clia minh | ddn, Ban gidm sét du tir ctia chng ddng

trong viéc trién khai thyc hién din chi & xa|o Théng qua quyén khi€u nai, t§ cdo, kién nghi véi co
(phudng, thi trin) bing hioh théc ndo ? quan c6 thim quyén.

o Kién nghi v&i Mat tran TS quéc cAp xa

o Yéu
o Trung binh
o Kha
o Tét

Theo 11: Ong/ba dénh gid chung viée thuc hién dén
chi & x4, phuong, thi trAn noi 6ng/ba sinh sdng dat
mifrc nao ?

Trin trong cam on ong/ba!
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Méau PKS 04

PHIEU KHAG SAT LAY Y KIEN CUA NGUOI DAN, TO CHUC
' VE THUC HIEN THU TUC HANH CHINH

Ong/bé vui long cho blet mot sb thong c4 phan va cho biét ¥ kién dénh gi4 ciia minh v& mét s&

nfi dung dudi day:

Ong/Ba da Hén h¢ de gidi quyet cong viée g1‘? (tén th tyc da giai quyét): ..

...........................................................

.....................................................................................................

.......................................................................................................

Chu hoi khao sit

I Phurong 4n chon trii 16 (d4nh ddu x)

1. Tim hidu thong tin, tifp cin dich vu

Cau 1. Ong/Ba tim hidu théng tin 48 giai
quyet ho so qua hinh thirc nao?

0 Qua phuong tién thong tin dai ching (béo, dai, mang dién tir...)
o Doc bang niém yét tai noi tiép nhan ho so

1 Nho ngudi quen hudng din

1 Qua coéng chirc tiép nhan hu’c’mg din

0 Hinh thite KBAC . ..uevvvvieereiniinireien. IPTTTTTPTTTe
0 Rét thuén loi
C#u 2. Theo 0ng/Ba thi vige tim hidu théng |2 Thuén loi
tin dé giai quyét hd s¢ co thuan loi khong? 1 Chua thudn loi Em-
) o Khéng thudn loi

Céu 3. Ong/Ba danh gia nhu thé nao vé co
SG Vit chét, thiét bi phuc vu (ban, ghé, nude
uéng, quat mat...) tai noi ndp hd so?

0 Rét tbt

iz Bam béo dap ng yeu chu

0 Chua dap Umg yéu chu vé dién tich phuc vy
7 Chura dép imng yéu ciu v& thidt bi phuc vy

Cau 4. Khidindp 1 so, nhén kbt qua giai
quyét Ong/Ba thiy thoi gian chd doi lam thi
tuc c6 nhanh khéng?

0 RAt nhanh gon

N Binh thudng, thie hién theo thir

n Chér doi hoi 14u do ¢bng chire xir ly chém

0 Cho doi rdt 1au do dong ngudi, hoc do.....vvveennn

Cau 5, Néu dugce lya chon, 01lg/Bé chon
nhin ket qua giai quyét hd so bang hinh thirc
nao sau day?

0 Nhén trye tiép tai B phin tiép nhin va trd két qua
- Nhdn tai nha théng qua dich vu chuyén phat cia Buu dién va trd
phi dich vu

0 Nhan két qua qua hé thong Internet va tra phi dich vu thong qua
tai khoan Ngén hang (néu cb)

2. Thi tuc hinh chinh

Cau 6. Theo Ong/Ba mue do cong khai thd
tuc hanh chinh hién nay nhu thé ndo?

. B RAttdt

o Twong dbi ddy dt thong tin @8 thye hién
0 C6 cong khai nhung doc khé hiéu
[ Khong théy cong khai, thong tin gl vé thi tuc

Céu 7. Ong/Ba nhén thiy cac thi tyc dé giai
quyét hd so hanh chinh nhu thé ndo ?

) Thi fyc rét don gian, ngén gon

0 Thil tue twong dbi don gian, ngén gon

o Thit tuc con rudm ra do quy dinh nhidu gidy to
13 Cac quy dinh khéc

...........................

Ciu 8. Ong/Bé cd bi yeu chu bd sung thém
céc loai gifly to ngoai cac loai gidy t& Nhi
nude dd quy dinh khong?

01 Khéng bd sung thém gidy to ¢l
0 C6 bd sung thém ngodi cée gifly t& @ quy dinh
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|3. Céng chite gidi quyét cong viée cho nguwdi din

5 ciia céng chirc B phén tiép nhén va Tra”

Cau 9. Ong/Bé nhén xét nhu thé ndo v& thai
Eet qué khi giao tiép?

0 Rét lich sw, than thién, d& gin

0 Giao tiép binh thudng

0 Tho o, khdng théin thién hoic kho ohlu
1 Héch dich, nhiing nhidu

Cau 10. Ong/Ba danh gid nhu thé ndo v& sy
tan tinh, chu déo cla cbng chirc tai BO phan
mét cira?

01 Tén tinh, chu dao

1 Binh thudng

0 Cé hudng dén, nhung tho o

n Khéng huéng din ma dé nghi tr tim hiéu ldy

Ciu 11. Ong/Ba dénh gia nhur thé nao v&
mitc d thanh thao céng viéc cia cong chire
B phén Mgt cira ?

1 Rét thanh thao, chuyén nghiép cao

0 Thanh thao, x ly binh thudng

1 Chua thanh thao, con ling ting

0 Xir ly cong viée khong thé chép nhéan direc

4. V& két qua giai quyét ho so

CAu 12. Thdi gian giai quyét hd so cita
Ong/Ba nhu thé nio?

1 S6m hon so véi thdi gian hen tra két qua theo quy dinh
- Piang ngly hen tra két qua

0 Tré hen nhung duge théng béo 1y do trd

0 Tré hen nhung khéng duoe thong bio 1y do tré

Ciu 13. Ong/Bi c6 tra thém khoan phf ndo
giéc ngoai mirc phi d& quy dinh phai dong
ong‘?

0 Khong phai tra thém chi phi ndo khic
1 Co, nhung do tinh nguyén
0 Co, vi do cong chite goi y hodc ép bude

Ciu 14. Trong qua trinh glél quyet hd so
Ong/Bé 6 kién nghx gl d6i-véi co quan . nha
nur6e khi gidi quyét hd s0?.

0 Khong 6 kién nghj gi
0 C6 kién nghi va duge tiép thu sira di :
G Co kibn nghi nhung khéng duge tra 161 kién nghi

S, Panh gia chung va lwa chon gidi phap

Chu 15. Ong/Ba vui long danh gia chung ve
mive 46 hai 1ong dbi v6i qua trinh giai quyét
hé:sor hanh chinh cia minb.

- R4t hai long

0 Hai 1ong

0 Binh Thudng

0 Khéng hai long

' Rét khong hai long

CAu 16, Theo Ong/Ba de nang cao hon nita
chit hrong trong phuc vu, gidi quyet cong
viéc cho tb chire, ngum dén thi co quan gidi
quyét cdn cai thién cac ndi dung nao sau dy
(chon 04 ndi dung wu tién nhit)?

[} Tiép tuc duy ta vide thuc hién co ché mdt cia

r: M& rong cac hinh thie thong tin dé ngudi dan d& ding tiép can ‘
thi tuc hanh chinh

0 Cai thién hé thng co sé vat chit, trang thiét bi phuc vu ngudi
dan tai noi lam thi tye hanh chinh

| Tlep tuc don gian hoéa cac thiz tue hanh chinh
0 Téng tinh cdng kbai, minh bach trong thire hién thi tuc hinh chinh

0 Tang cwdng ang dung cong nghé théng tin frong giai quyét thu
tuc hinh chinh

0 Cai thién thai d§ giao t1ep, tinh thén phuc vu clia cng chitc dbi
voi nguoi dén

0 Néang cao hidu qua giai quyet cong vige cla cong chirc

o Rit ngén thoi gian giai quyet thii tuc hanh chinh

1 Giam phi/lé phi giai quyet thi tuc hanh chinh

0 Tiép nhan, giai quyét t6t cAc phan 4nh, kién nghj ctia ngudi dan
Khac. ..o e

Trdn trong ciam on ong/bal

20




Mau PKS 05

PHIEU KIAO SAT LAY ¥ KIEN CUA NGUGI DAN POI VOl

CONG CHU'C LAM VIEC TAI

BQ PHAN TIEP NHAN VA TRA KET QUA

= 1 s A ~ A ~ r n - A TR 3 A ne A ooar’ £ o3n
Ong/ba vui long cho biét mot s thdng ca nhén va ¥ kien dénh gia cha minh vé mét s6 ndi dung dudi day:

N6i dung khio st

Cau 1. Tim hiéu thong tin, 1iép cin dich vu

Phwong an chon tra loi (danh diu x)

Tén thi tuc hanh chinh d4 giai quyét:

.................................................................................................

P AR

_:quyet 4ng/ba thiy nhr thé ndo vé thoi gian
:_' chér doi lam thi tuc?

186 e ME B SO 1ovooreeeeereereeiionens
“Pia diém thyc hign thi tuc hanh chinh B6 phén tiép nhn va trd ket qua cha... e
YCAu 2, Khi di nop hd so, nhan ket qua g1a1 1 R4t nhanh gon

1 Binh thudmg, thue hién theo thir ty
0 Chér doi hoi l4u do cong chire xir 1y chém

0 Cho doi rét 1au, do

...............................................................

Cau 3. Ong/ba nhan xét nhw thé ndo vé thai
@6 ctia cong chire bd phén mét cira khi giao
‘tiep?

0 RAt lich s, than thién, dé ghn

) Giao tiép binh thuong

o The o, khéng than thién hoic khé chiu
0 Hach dich, nhiing nhifu '

ECau 4. Cach huong din ciia cdng chire by
3':phan bdt cira cho éng/bi nhur thé nao?

1+ Huéng dn nhiét tinh, d& hiéu
e1 Huéng din binh thudng, thye hién duge
0 Huéng dan nhung khang rd rang, nhiét tinh

o Khong huéng din ma d& nghi tu tim hidu 14y

ACau 5. Ong/ba d4nh gi4 nhu thé ndo vé mic
1d6 thanh thao cdng vi€e cha cbng chirc bd
“phin mdt cra?

5 Rét thanh thao, xir Iy chuyén nghiép
0 Thanh thao, xit 1y binh thudng
i1 Clnra thanh thgo, cdn ling ting

0 X0 Iy cng viée khong thé chdp nhin duoc

;"Cau 6. Thoi gian gidi quyét hd so clia ong/ba
“nhu thé nao?

& Sém hon so vo1 thoi gian hen
0 Pang ngay hen
1 Tré hen, nhung dwge thong béo 1y do

00 Trd hen, nhung Ikhdng duge théng bio Iy do

Ciu 7. Trong qua trinh gidi quyet hd so
Jong/ba daco kién nghi gi a6 v6i co quan giai
'quyet vé trinh tu, thi tuc thuc hién khéng?

o Khéng c6 kién nghi gi
0 C6 kidn nghi va duge tiép’ thu, sira dbi

0 C6 kién nghi, nhung khong duge trd 101 kién nghi

Cau 8. Ong/ba vui 1ong dénh gi4 chung v&
ite 49 hal 1ong dbi voi qué trinh thuc hién
giai quyét hd so ctia minh?

o Rét hai long
0 Hai long

0 Binh thudng

a1 Khong hai long

Trin trong cam on ong/bal
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MAiu PKS 06,

PHIEU KHAO SAT LAY Y KIEN CUA NGUGI DAN -
VE NOI DUNG VAN MINH, VAN HOA CONG SO CUA UBND CAP XA

Ong/ba vui long cho biét mot 56 thong ca nhén va cho biét ¥ kién d4nh gi ctia minh v& mét sb -

néi dung dudi day:
o La ngudi din x4 (phudng, thi trin)

Y 1ok [N A A A
1 LA ngudi den lién hé cbng vige

Ngi dung khdo sat

Phuwong An chon tri 101 (d4nh dfu x)

khau hiéu, vit dung nao?

Céu 1. Theo 6ng/ba, tru s& d3 bd tri cée

1. V& canh quan, b8 tri cia tru sé UBND xa/phwong/thi trin

xin 131 va biét cam on”
0 4 Ludn: ”ludn mim cu'cn fubn nhe nhang, [udn thau hiéu va ludn
gitp 46~

0 3 thé hién: “ton trong, vin minh, gin gii”
r Thung thu gop y, .

Céu 2. Theo ong/ba céc khau hidu trén
duge bd trf nhir thé nao?

1 Gon gang, trang trong, noi d& quan sat -
0 Gon gang, khoé quan sat
o B tri khéng gon gang, trang trong

. [o Khéng bb tri

Cau 3. Ong/ba danh gid nhir ndo vé
canh quan try s&¢ UBND

- Trang tri sach dgp, thin thién
0 Trang tri sach dep )

i Chura sach dep.

I Chwa dam bao vé sinh.

Ao s o , RE . ~ - e
2. V& viin minh, viin héa cdng s& cia cin bd cong chire, nhin vién

Cau 4. Ong/ba nhan xét nhu thé nio vé

hinh &nh ctia ngudi can bd, cbng chire,

nhén vién UBND trong gi¢r lam viéc tai
cbng s&

0 Trang phuc lich sy, ddu téc gon gang

0y Trang phuc, diu téc ¢hua gon gang, lich sy
0 Peo diy di thé chire danh theo quy dinh

0 Khong deo thé chire danh theo quy dinh

C4u 5. Ong/ba nhin xét nhu thé ndo vé
tinh than, thai dd phuc vu clia cén bb,
cong chirc trong UBND

0.Tu the clr chi nghiém thc .

o3 Thai @6 nidm né, khiém tdn, 1& phép, ton trong ngudi giao tiép -
0 St dung ngdn ngit hoa nha, khéng ndi tue.

1 C6 bidu hién sach 11}iiéu; goiy dua tidn, nhén tién, qua bidu

© B,V tdng thé UBND

Cau 6. Ong/ba nhén xét nhy thé nao vé
hoat dong quan Iy, diéu hanh, phuc vy
ctitia UBND hién nay

0 Rét than thidn, co ban hai long vé co quan

r Than thién nhung gidi quyét thii tyc hanh chinh con rudm ra
o Moi thit din ra binh thudng

5 Thd o, khong than thién hodc khoé chiu

0 Hach dich, nhiing nhidu

nam ra sao?

Chu 7. Theo dng/ba danh gid sy ddi méi
chét lucmg phuc vy ctia UBND theo ting)

 Vn nhu cii, chit luong phuc vu tbt.

0 Van nhu cfi, chit lugng phye vy kém

0 Co thay dbi, c6 nhidu diém tich cuc

1 Cé thay dbi, nhung chua rd mit tich cuc
0 Khong rd tinh hinh

22

0 5 Bibt: “biét nghe dan n6i, biét néi dén h1eu biét 1am dén tin, blet




Ciu 8. Theo 6ng/ba, trong thoi gian téi
co quan cin phai Jim gi d€ nfng cao chit
lugng quan ly, didu hanh, phuc vu nhidm

huéng t61 hinh tugng co quan chinh

quyén than thién, cong s& than thién vi

' nhén dén phuc vu

...............................................................................

..............................................................................

P T R R R R R R LIEL]

..............................................................................

.................................................................................

...............................................................................

...............................................................................

...............................................................................

................................................................................

...............................................................................

Trdn trong cdm on 6ng/ba!
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MAu PKS 07

PHIEU KHAO SAT MUC PO HAI LONG CUA NGUOI DAN
pOI1 vOI MO HINH PIEM CHINH QUYEN THAN THIEN

Ong/ba vui 1ong cho bit mot s6 théng ¢4 nhén va cho biét ¥ kién danh gia clia minh vé mét sb -

ndi dung dudi day:
o La ngudi dan x4 (phudmg, thi trin)

0 LA ngudi dén lién hé cdng vige

Ciu héi/ Nhgn dinh

Mire d) hai long (ddnh diu X)

R4t hai

ong -

Hai- | Binh | Khéng | Rdtkhong
Iong | thuong | hailong | haildng

1. Tiép can dich vu

1. Noi ngdi cho giai quyet cdng vide tai UBND c6 di chd ngdi

2. Trang thiét bi phyc vy ngudi dén, td chirc tai UBND déy dit

3. Trang thiét bi phyuc vy ngudi dan, t6 chirc tai UBND hién dai

4. Trang thiét bj phuc vu ngudi dén, t chirc tai UBND dé sir dung

M. Thii tuc hanh chinh

5. Thil tuc hanh chinh duge niém yét cdng khai diy dd

6. Thu tyc hanh chinh dugc ni€m yét céng khai chinh x4c

7. Thanh phin hd so ma dng/ba phai ndp la ding quy dinh

8. Mitc phi/l§ phi ma 6ng/ba phai nép

1L C_ﬁxig chite trye tiép gidi quyét cong vide

9. Céng chire o6 thai d giao tiép lich sy

10. Cong chirc cha ¥ lénig nghe ¥ kién clia ngudi dan

11. Cong chirc tra 16, giai thich day dii cde ¥ kién clia ngudi dan

12. Céng chirc huéng din ké khai hd so tan tinh, chu ddo

13. Cong chirc hwéng diin ké khai hd so d& hidu

| I4. Céng chirc tuan thi ding quy dmh trong giai quyet cong viée

IV, Két qué cung ng dich vy hanh chinh céng

~ | 15. Két qua ma 6ng/ba nhén duge 14 ding quy dinh

(CS thé 1a dwe odp gidy to hode tir chdi cdp gidy 16)

16. Két qua ma dng/ba nhan duge 6 thong tin ddy di

17. Két qua ma 6ng/ba nhén dugc ¢6 théng tin chinh xac

V. Tiép nhén, x& ly ¢dc ¥ kién gép ¥, phan anh, kién nghi (Phéin
démh cho ngudi c6 ¥ kién gép ¥ kién nghi)

18. UBND ¢6 bo tri hinh thitc tiép nhén gép ¥, phan anh, kién ngh1
cla ngudi dén, td chire

19. Ong/ba dé dang thye hién gop ¥, kién nghl '.

20. UBND tiép nhén va xir Iy kip thoi két qua xu 1y cée ¥ kién gbp.

{7, phan anth, kién nghi cho dng/ba

21. UBND théng béo kip thoi két qua xit 1y céc ¥ kién gép ¥, phan
4nh, kién nghi cho éng/ba

Trin trong cam on ong/bal
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